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1. Web Self Service

Web Self service module allows user to register consumers for paying bills, lodging complaints, Store
Payment history, Consumption history, Account history of consumers. Keep track of all information related
to consumers. Only valid registered users can use this application for viewing details. Authentication process

will be done for authenticating consumer against valid credentials.

@8 BillPayment | [_] Online Complaint |
Thane Muncipal Corporation [TMC)
Water distribution -TMC, Thane

Track Request Login Here
Email ID . Er stz com
Regulatory Information Email ID

Tariff Details (Ropeorerd) Password

Report Theft
Login

. Customer Call Centre Forgot Password ? Registration
+91 00000000

Note: Email ID & Password will be used if already registered from Mobile App

Download App!

1.1 User Registration

To use the TMC Web self-service application consumer need to fill their details for Registration of application.




B8 BillPayment | [_] Online Complaint |

Thane Muncipal Corporation (TMC)
Water distribution -TMC , Thane

elds marked * are mandatory.

Already member? Go to Login Here

0Old Consumer No. ‘ @

Old Consumer Mo. * It's old consumer numiber showing on bill, Ex. 123456789012

1t's 10 gigit mobile number, Ex. F8765£321

Mobile No. *

Confirm Password * It should be same as password above entered.

‘ Mobile No. ‘

Consumer No. *

Consumer No.
Bill Murnber * :

Bill Number
Email ID * ‘ - ‘ Email id with max 50 char, Ex. bc@xyz.com

mai

Password * It's combi of atleast one special char and alphanumeric, max 20

Password char, Ex. pass@981

‘ Confirm Password

Steps:

0 Click on Registration link present on Login screen of WSS.

9 After click on Registration link option, Registration page is displayed.

9 Enter valid Old consumer Number.

0 Enter latest Bill Number.

9 Enter valid Email id.

(@ Enter Password which need to be set.

0 Enter Confirm password

© click on Register button

9 System will prompt success message upon successful registration of Consumer




1.2 Login

To access TMC WSS application consumer need to login. Using consumer email id & password which
is enter at the time of registration.

B8 BillPayment | [_] Online Complaint |

Thane Muncipal Corporation (TMC]
Water distribution -TMC , Thane

Track Request
Regulatory Information
Tariff Details

Report Theft

. Customer Call Centre
+91 X000000000¢

Login Here

Email ID £ ancyz com
pushpendrasfelinktechnologies.net
Password
Login
Forgot Password 7 Registration

Note: Email ID & Password will be used if already registered from Mobile App

Steps:

o Click on Registration link present on login screen of WSS.
9 Enter valid registered Email id

9 Enter valid password
O Click on Login button

9 On clicking on Login button system prompts success message and user is redirected to Dashboard

screen.

1.3 Forgot Password

Forgot password functionality helps user to retrieve the password, which is lost

B8 BillPayment | [] Online Complaint |

Thane Muncipal Corporation (TMC)
Water distribution -TMC , Thane

Srievance fedressal cortactUs

Track Request Forgot Password

Login ID
Regulatory Information
Tariff Details

Report Theft

. Customer Call Centre
~91X000000000
'

Steps:

£ abeliozcom
pushpendraselinktechnologies net X
Submit
Login Here Registration




o On Login screen Click on Forgot password link
9 Enter valid registered Email id.
e Click on Submit button.

1.4 Bill Payment
Bill Payment module allows to do payment of Bills which are unpaid.
Bill payments can be made both online & offline

o 8 1t/ 105.67.236.162:90 webbapifrmPayBil, aspntenc= ox26C2yK 28 Qb AP WGy oI TMZDzAm UBDDTFus LT/ HDSetors TomYISVLsAtDe TrmPia TOMBHIa3nGbeZ5a1 19019 pyRZO Tueg SVHAScONIND)
® Customer Information System | 8 Web SeflSenvce * | 8 Home
File Edit View Favorites Tooks Help

\#

@8 BilPayment | (] Online Complaint |

Thane Muncipal Corporation (TMC]
Water distribution -TMC , Thane

Dashboard v Account Histary Report Theft Careers Contact Us

Consumer No. 010171007581

Hame: COOLPLANET & VIMAL SHAH
Bill Number: 17195195

Due Date: 31-0ct-201%

Bill Month: 201909

Amount Due [Rs.): 4088

Email ID: wweigmail.com

Mobile No.: 9892726645

W0l agree on terms and conditions.

Terms & Conditions | Privacy Policy © Copyright 2018 THC

Page load time 0.069 seconds

SUNBEAM L HoFC BANK]

Exploring New ldeas T We understand your world

]

Amount: Rs. 4088.00 Transaction ID: PU19122705073200108

Choose a payment method

HDFC Credit Card

Card Type © VISA @

Card Number ‘4012 0010 3714 1112 |

HDFC Debit Card

Other Credit Card

Name on Card ‘ |

Other Debit Card

CVV Number | ese [ what s v number>

Net Banking

Expiry Date | Dec (12) [v] || Iz ~||

EMI
Note: In the next step you will be redirected to your bank's website to verify yourself.

v MasterCard. o
‘éf;f,ﬁg SecureCode. @mzﬂm RuPay)




- a8 X
e 8 hetp//103.67.236.162:33/Bil Respon: st asp v G | Search.. P~ e
& Customer Information System & Web Self Service & Payment Status £ Home
Fle Edi View Favoites Tock Help
& i v B v v Pager Sefetyv Tokv @
fan)
(B
=
Thane Muncipal Corporation (TMC]
Water distribution -TMC , Thane
Payment Status
e
AL SHAH
Dovnload Receigt
Terms & Conditions | Privcy Policy Developed and maintained by eLink Seftware Technolegies Pt Ltd
Steps:
.

o Click on Registration link present on login screen of WSS.

9 Enter valid registered Email id

9 Enter valid password
O Click on Login button

e On clicking on Login button system prompts success message and user is redirected to Dashboard

screen. Select Bill Payment link user will be redirected to Bill payment form

6 Click on Pay bill user will be redirected to Payment gateway form. Enter card details and then click
on Pay now button to make payment. After making successful payment system prompts success
message and receipt is generated. User can download payment receipt and on successful payment
consumer gets message to his registered mobile number.

6:29PM

< BT-TMCWTR

Dear SUHILA GOVIND CHAVAN ,
thank you for payment of Rs
15902 00/- water charges for
Consumer No. 010171007588
Cheque payments are subject to
realisation

1.5 Online Complaint

Online complaint module allows consumer to lodge complaint against different issues related to water, bills,

leakage, etc.

Complaints can be only registered in online mode & only registered users can lodge complaints.




Thane Muncipal Corporation (TMC] AN SE—
Water distribution -TMC , Thane +91 X000000000C

Online Complaint

Customer Call Centre

& Contact our call centre Team on our help line number: 8888

Register Complaint
Complaint Type *
WATER QUALITY

Complaint SubType *

Turbid Water
Meter No. *
B195005989
Remark *
Complaint regarding Water quality
Complaint is registered with Complaint no: WQ/27/12/19/461
Register

B8 Bil Payment | [_] Online Complaint |

Thane Muncipal Corporation (TMC) Ny
Water distribution -TMC , Thane +91 X000000000C

Dashbeard
Current Bill [Sep-2019] Outage Info My Connection
Consumer o 010171007612 No outage in your Ares Consumer Mo
Nere PRESENT OCCURIER ABDUL KALAM Veter Ne. "
CHOUDHARI ABDUL REHAMAN Connecton size =
CHOUDHARI, SALAM CHOUDHAR! Tariff Details Residential / Urban /
Bill Date 15-0CT-2019 Metered
Bill Amount [} 6495
Due Date 31-0CT-2019
‘Amount Duel7) 0
Pay Bill View Bill
Consumption History Payment History Complaint
o Histony st 3] Paymant Histoy[Lso & Monta) D ere 3 register complaint
e - sty
2000
i
< I

Steps

o To register complaint, Select complaint tab either from dashboard or click on Online Complaint link
present beside Bill Payment

9 Select Complaint tab from Dashboard and click on Here to register complaint, Complaint
registration form will be opened.

9 Or select Online complaint link, Click on it, Online complaint registration form will be opened.

On clicking on it Complaint registration form is opened.

O Click on Login button Select Complaint type, Select Complaint Sub type, Meter no will be fetched
as per selected consumer. Enter remarks & click on Register button.

6 On clicking on Register button, Complaint is successfully registered.




1.6 About Us

About us tab navigate to the information regarding TMC Water Supply department.

Coporution slwork > | Thune Cily Services >

Department Water Suppty Depatmeed

<Back  About TMC

Water Supply Department
Haa O Doparmont » Corporsiion

Tolspnons | Motka Mumbar + About Us.- Cammoraticn

FMall BEED
» Elecan Membarn
Department Details + Standing Cemmitiee Merbers
1 e iy 65 pes 2011 consus is ADZB600 Netce ) e e e
» ap

+ Budget

+ Depariments

Corporation at work

Future Demand -

ear 191 01 2om 221 azn Ft 041
Populatice m Lakns rous TLELT 1EdAN 1130 mEm)  Snoows

Steps:

€ On Login screen Click on About Us tab.
9 About Us page will open and show all the information regarding water department.

1.7 Consumer Zone

Consumer zone consist of consumer related content like Water saving tips, F.A.Q., feedback form.
Consumer can access this section without log-in. The person who doesn’t have an account, also use this

section.

1.7.1 FAQ
1.7.2 Water Saving Tips

1.7.3 Feedback Form

Using feedback form the user (Consumer/non consumer) gives feedback about the system. User gives
feedback in the form of Concern, Query, Appreciation, Query.




Feedback Form

Fields with *are required.
Feedback Type * ®Concern_AppreciationSuggestion_Query

Consumer No. * o B
021455454545

Subject * water cut
P
Attachment * Choose File | No file chosen
Mobile No. * e
9878787878
Email ID *
hjidhj.com
Verification * [it's not case sensitive.]
2Ry 69 ®
Submit Clear

Feedback Submitted Successfully

Steps:
o Click on Consumer Zone tab present on login screen of WSS and Select the feedback form option.

9 Select the feedback type according to the feedback.

e Enter consumer no., subject and attach the file.

O Enter mobile no. and email id.

9 Enter the captcha text. Click on refresh captcha button to produce new captcha text.

6 Click on Submit button to submit the form or to click on Clear button to clear the inputs.

1.8 Grievance Redressal

This module is responsible for handling all the consumer complaints.




P o, o6 T ﬁ About TMC >

Grievances / Complaints

Gallery | Videos

A . English | Maratni il Q]
Thane Municipal Corporation " e

Career

Right To Information

Welcome, Guest

Thane City Services > Entertainment in Thane >

Grievances / Complaints

Grievances /| Complaints

If you have any grievances / complaints, please send Email to

Municipal Commissioner,
Thane Municipal Corporation
Dr. Aimeda Road, Panchpakhadi, Thane - 400601

Email : mc@thanecity gov.in
Mukhyalaya Din : Monday, Tuesday

Help Line No. : +91-22-25331590/+91-22-25331211( During all working Days & timings)

Steps:

About TMC

» Corporation
» About Us - Corporation
» History
+ Elected Members
» Standing Committee Members.
» Important Contact Details
» Map
» Budget
» Office Bearers
» Administration
» Municipal Commissioner
+ Administrative Units

» Departments

Corporation at work
» Forms
» Schemes

b Grievances

o On Login screen Click on Grievance Redressal tab.
9 Grievance Redressal page will open and show all the information about how to log a complaint.

1.9 Track Request

Track request module is showing the status for different application types.




i_ﬂ. Fill Pament | [ | Orfine Complaint |

Water distribution -TMC , Thane

@ Thane Muncipal Corporation [TMC] N

Abaut U Congumer Zare « Grirnce Redrassa Careers Contact Ls

Track Request

Search By ¢
Requlztory Infarmation Cansimar Nimhar v

Tariff Details Con=umerNo. *
DT T000114

Fegcel Thell

% Cuslomer Call Cenlre

1 RGN Blianill  HEMALATA LAMMICHNDRA SAMLA BA2EMELD  Demand Note Generaed BE-Fet 2020 12454 PH
[ ——r
Tarme & Conditions | Prmey Palicy O Copyrgh 2009 THE

Fzga nad time 2,09 cacands

Steps:

o On Login screen Click on Track Request tab.

Q Track Request page will open.

e Consumer can search the request either by Application No. or Consumer No.
0 Click on Search button, the search result will appears.

e Click on Clear button to clear the inputs.

1.10 Tariff Details

Tariff Details module is showing the .pdf file for all updated tariff related information.




B8 BilPayment | [_] Online Complaint |

Thane Muncipal Corporation (TMC)
Water distribution -TMC , Thane

About Us Consumer Zone v Grievance Redressal Careers Contact Us

Track Request Tariff Details
Regulatory Information Tariff Details PDF
Tariff Details FY19-20__OPEN POF [Test Taril

Report Theft

A Customer Call Centre
+91 X00000000K

Terms & Conditions | Privacy Policy © Copyright 2019 TMC
19¢ [oad time 0,196 seconds

Steps:
o On Login screen Click on Tariff Details tab.
9 Tariff Details page will open.
9 Click on Tariff Details link. The link for pdf is expanding.
0 Click on expanded link. The PDF for tariff details will open.

1.11 Dashboard

Dashboard showing summary of Consumers Current Bills, My Connections, Account History,
Consumption History, Outage Info, Complaint, LPCD, Payment History etc.




B8 BitPeyment | [] Online Complaint | PRESENT 0CCUPIER A5DUL /[ )

Thane Muncipal Corporation [TMC) I ———
Water distribution -TMC , Thane

Deshbeers m LA

Dashboard
Current Bill [Sep-2019] Outage Info My Connection
Consumer No. 010171007612 No autage in your Area Consumer Ho. 010171007612
Hame PRESENT OCCUPIER ABDUL KALAM CHOUDHARI Meter Ho. B195005934
ABDUL REHAMAN CHOUDHARI, SALAM Connection Size b
CHOUCHARI Tariff Details Residential/ Urban / Metered
Bill Date 18-0CT-2019
Bill Amount [] 4L95
Due Date: 31-0CT-2019
Amount DuefZ] 0
Pay Bill View Bill
Consumption History Payment History Complaint
mulllmnntlllnry[uslcﬂlll] Paymant History [Last & Monina] [N Click here to register complaint
g‘mnm- Consumption (Unit] 1 EHPementRe)
1,800,000 12000
1,000,000 8.000
s0m.000 I 400 I
! o
Sep-2019 &
LPCD
Bill Month 201909
Ho OF Meter 2
Ho Of Families 07
Billing Days. 78
Consumption [KiloL trs| 866
LPeD 236.22
Click for mare details

Steps:

o Click on Registration link present on login screen of WSS.

9 Enter valid registered Email id

9 Enter valid password

0 Click on Login button

6 On clicking on Login button, user is redirected to Dashboard screen.

@ Dashboard will show consumer details like Current bills, Outage Info, My Connection, Consumption

History, Payment History, Complaint, LPCD




1.12 Current Bills

Current bills tab will display Bill details of consumer & consumer has provision to Pay bill & View bill . On
clicking on Pay bill button user will be redirected to Bill Payment form and on Click on View bill button user
can view Bill

@ bitPayment | () OntneCamplan | O

Thane Muncipal Corporation [TMC) . Customer Call Centre
Water distribution -TMC , Thane +91 2000000000

Dashboard
Current Bill [Sep-2019] Outage Info My Connection
Cansumer Ne. 010171007612 No outage in your Ares Cansumer e 010
Neme PRESENT CCUPIER ABOUL KALAM Meter No. 8
CHOUDHARI ABDUL RE! AN Connection Size
CHOUDHARI, SALAM CHOUDHAR TarttDetais Resigentis
BiLDste 19
Bill Amount (2] 6495
31-0CT-2019
‘Amount Duel) ]
Pay Bill View Bill
Consumption History Payment History Complaint
‘Coneumption Histary [Last§ BIns] Payment History [Lagts Mentns] . nere 10 register complain
I Crrmampaon (Ui I Payment =
2000000 00
150 a0
500
2 I

Steps:
o Click on Registration link present on login screen of WSS.

9 Enter valid registered Email id
9 Enter valid password
0 Click on Login button

e On clicking on Login button system prompts success message and user is redirected to Dashboard
screen. Select Current Bills tab, Bill details of consumer will be displayed

G Click on Pay bill to Pay bill of consumer. Click on View bill to view bill of consumer.
o On clicking on Pay bill user will be redirected to Bill payment form




1.13 Outage Info

Outage info will display Information related to water issues

Outage Info

Mo outage in your Area

Steps:
o Click on Outage Info Menu.

e After click on Outage Info, display Outage Info page with if have in notice in consumer’s area.

1.14 My Connections

In My Connections Menu showing Consumer Connection Details and consumer have facility to add maximum
3 service connection, it also able to remove service connection We can update the email id here for further
notifications also we can make a entry for paper less bill.

User can access My Connection tab by navigating through Services >> My Connections.

; - - 1
B8, Bill Payment | £ Online Complaint | SAMEER THAKKAR - 0 v

Thane Muncipal Corporation (TMC] R ——————
Water distribution -TMC , Thane +91 X000000000(

My Connection

Consumer No. 010171007583 Meter No. 2019A3062993
Connection Size 15 MM
Name SAMEER THAKKAR Connection Date 17-JUL-2019
Mobile No. 9322216262
Email ID virag@elinktechnologoes.net
Address SHARAD KUNJ BUILDING NEAR TARAN TALAV DR MUSA
RAD LALBAG NAUPADA
Security Deposit [3) 0
Tariff Details
MMC
‘Water Charge
Go-Green ~
Email ID

virag@elinktechnologoes.net

By activating ‘Go-green’ facility consumer will receive E-bill only. Hard copy of the bill will not be
generated for Go-green activated consumer.

Email id and paperless bill option on mail updated.

Remove Service Update Add Service

Terms & Conditions | Privacy Policy ®© Copyright 2019 TMC

Steps:
o Click on Service >> Select My Connections from dropdown list

G After click on My Connections, display Consumer Connection Details.




e Click on ‘Add New Service’ button.
0 After click on ‘Add New Service’, display Add New Service page and enter consumer number.
© Enter latest bill number & Click on “Add On” Service button.
@ If want to ‘Remove service’ Click on ‘Remove Service’ button.
o If want paper less bill then click the checkbox and enter email id and click Update button

@ Click on “Go Green” check box for paperless bill, enter email id click on Update button to receive the
notifications.

1.15 Consumption History

Consumption history will display the consumption details of Consumer in form of graph

B8 Bill Payment | ] Online Complaint | PRESENT OCCURIER ABI ¥ 0
- L

Thane Muncipal Corporation (TMC) . Customer Cal Cenre
Water distribution-TMC , Thane 491 0000000

Current Bill [Sep-2019] Outage Info My Connection
Cansumer No 010171007412 No outage in your Area Cansumer No. 010171007812
Neme PRESENT OCCURIER ABDUL KALAM Meter Mo. B195005934
CHOUDHARI ABDUL REHAMAM Connection Size 25
CHOUDHAR!, SALAM CHOUDHAR Tariff Details Residential / Urban /
Bill Date 15-0CT-201% Metered
Bill Amaunt [3] ALIE
Due Date 1-0CT-209
Amaunt DuefF] 0
Consumption History Payment History Complaint
Consumption History [Lest & Bill] Payment Hiztory [Lsat & Montng] [H... Click here to register complaint
200, [UC- Conmampan {Lnil} o I Fayment (Rs)
1,500,000 12,000
1,000,000 8,000
500,000 4,00
:l— 0 l—
Sepdily o




Steps:
o Click on Registration link present on login screen of WSS.
9 Enter valid registered Email id
9 Enter valid password
o Click on Login button

9 On clicking on Login button system prompts success message and user is redirected to Dashboard
screen. Select Consumption history tab Consumption history details of consumer will be displayed.

1.16 Payment History

Payment history will display the payment details of Consumer in form of graph

B8 BillPayment | [ ] Online Complaint | PRESENT OCCUPIER ABI ¥ O
- L

Thane Muncipal Corporation (TMC) . Customer Call Centre
Water distribution -TMC , Thane +91 000000000

Current Bill [Sep-2019] Outage Info My Connection
Consumer No. 010171007412 Mo outage in your Area Consumer Mo. 010171007412
Name PRESENT OCCUPIER ABDUL KALAM Meter No. B195005934
CHOUDHARI ABDUL REHAMAM Connection Size 25
CHOUDHARI, SALAM CHOUDHAR! Tariff Details Residential / Urban /
Bill Date 15-0CT-2019 Metered
Bill Amount [F] 4495
Due Date 31-0CT-2019
Amount DuelF| 1]
Consumption History Payment History Complaint
Consumpticn History [Last § Billg] Payment History [Lazt & Montnz] [H... Click here to register complaint
2.0&.202- Consumption (Unit) o I Payiment [Rs)
1,500,000 12,000
1,000,000 a,000
500,000 4,000
l— - 0 l—
Sep-2019 e

Steps:




o Click on Registration link present on login screen of WSS.
e Enter valid registered Email id

€ Enter valid password

0 Click on Login button

6 On clicking on Login button system prompts success message and user is redirected to Dashboard
screen. Select Payment history tab Payment history details of consumer will be displayed.

1.17 Complaint

Online complaint module allows consumer to lodge complaint against different issues related to water, bills,
leakage, etc.
Complaints can be only registered in online mode & only registered users can lodge complaints.




1.18 LPCD

The level of water supply means actual quantity of the drinking water in litre per capita per day (LPCD)
provided to consumer. Number of Water sources required as per norms.

it ttusin i, o A

Tharse Muncipal Corparation [TC|
Water distritution -THC . Thane

Current 00 {Sep-20179] Dhitage lads oy IR
Fanims o u o =
[

PEISTHE ECOUPNE AMELE, HAL
ABCUL RERARLS o

Conasmpiion Heiory Parymmeeril Hinkory Complaint

e —
et =

b .

@ Bill Payment | (] Online Complaint |

Thane Muncipal Corporation [TMC]
. Customer Call Centre
Water distribution -TMC , Thane +91 000000000

Year * 2019 v Month * Ju[,Sep v
Sr. No. Description Sep-2019 Jun-2019
1 No Of Families 47 0
2 Consumption (KiloLtrs] 856 0
3 Billing Days 78 0
4 LPCD Value (Ltrs) 236.22 [+]

Terms & Conditions | Privacy Policy @ Copyright 2019 TMC

Steps:
o Click on Registration link present on login screen of WSS.
9 Enter valid registered Email id
€ Enter valid password
0 Click on Login button

e On clicking on Login button system prompts success message and user is redirected to Dashboard
screen. Select LPCD tab LPCD details of consumer will be displayed.

G Select Month & Year, LPCD details of consumers will be displayed.




1.19 Report theft

In Report Theft menu & Submit theft report with all required details if found.

B8, BillPayment | [_] Online Complaint |
= L)

O
Thane Muncipal Corporation [TMC] . Customer Call Centre
Water distribution -TMC | Thane +91 20000000000

Report Theft
Attach Proof Choose File | Mo file chosen
DRl £F S JE5. 3% jmes mng flez areal

Consumer No.

Lovrd.

011351007455 J
Consumer Name
Shri Ramchandra Vishnu Fatak

Location *

PHATA DA AHILYADEVI GARDEN CHARAI LOKMANYA ALI
Thane-400601 Thane, Thane, Maharashira
r
Details * WADA AHILYADEVI GARDEN CHARAI LOKMANYA ALI
THANE WEST Thane-400601 Thane, Thane, Maharachtra
4
Your Mobile Number
98560299876
Your Email 1D
pushpendras@elinktechnologies net
Verification * [it's not case sensitive.)
cUHBL ZTwC2 e

Theft reported successfully

Submit Clear

Steps:

o Select Report Theft tab

9 After click on Report Theft, display Report Theft page.
€ Enter Consumer number

0 Enter Consumer name

e Enter Location

 Enter Details about theft

o Click on ‘Submit’ button. System prompts message as Theft report submitted successfully.




1.20 Account History

Account History will display the account history details of consumer in which consumer can download latest
bill, Pay bill etc.

: ; . |
;ﬂ‘ Bill Payment | (] Online Complaint | PRESENT OCCUPIE v O

Thane Muncipal Corporation (TMC]
X, Customer Call Centre
Water distribution -TMC , Thane +91 X000000K

Dashboard Service v Account History Report Theft Contact Us
Consumer No. 010171007612
Bills v
Bill Amount [Rs): 6495
Sep-2019 LA 15-0CT-2019 g
Due Date: 31-0CT-2019

Terms & Conditions | Privacy Policy © Copyright 2019 TMC
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Steps:

o Click on Registration link present on login screen of WSS.
9 Enter valid registered Email id

6 Enter valid password

0 Click on Login button

e On clicking on Login button system prompts success message and user is redirected to Dashboard
screen. Select Account history tab Account history details of consumer will be displayed.

G Click on Download icon to download bill.

o Click on Pay bill button user will be redirected to Bill payment screen.




1.21 Careers

Careers section will display career details

Press Release | Events | Gallery | Videos | Right To Information |

English | Marathi [Eegel

Q

-- Thane Municipal Corporation

Welcome, Guest

ﬁ- About TMC > Corporation at work » Thane City Services » Entertainment in Thane >

Career e

» DOWWD About TMC
APPLICATION FORM FOR ADMISSION TO C.P.S. DIPLOMA (AUGUST 2014) - MARATHI

-

» Corporation

-

APPLICATION FORM FOR ADMISSION TO CP.S. DIPLOMA (AUGUST 2014) - English

¢ About Us - Corporation

-

Water Department Recruitment - {Advt Ver.1.1-revised)

» History
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» Elected Members

-

Recruitment - "Medical Officer & Health Staff (new corrigendum)

» Recruitment - "Medical Officer & Health Staff » Standing Committee Members
» Recruitment - "Link Worker' » Important Contact Details

» Updates for Recruitment of » Map

» Recruitment - "Lecturer’ » Budget

» Office Bearers
» Administration
» Municipal Commissioner

» Administrative Units

b Nnnarbmante

Steps:
o Click on Registration link present on login screen of WSS.

@ Enter valid registered Email id
9 Enter valid password
0 Click on Login button

e On clicking on Login button system prompts success message and user is redirected to Dashboard
screen. Select Careers tab, Careers info details will be displayed.




1.22 Contact Us

Contact us menu will show contact details of TMC

g About TMC >

Department

| FEght To Infarmasian | Ganser |

=%

wwalcome, Swest

Thane City Services > Entertainment In Thans >

Water Supply Department

Head Of Department

Tedaphons / MoDBe HumbDer

E-paan o

Department Details
Tha (% c

L= v

Future Demand :

waar

Population in Lakns

Water Raquirsment (MLDH

Other Details:
Independent Wat

Supply For Thane Ci

Steps:
o Click on Registration link present on login screen of WSS.

e Enter valid registered Email id
€ Enter valid password
O Click on Login button

About TMC

» Corporation

b About Us - Corporation

» HIBtory

» Elsctsd Membsrs

» Standing Commitise Msmbers

» Important Contsct Detalia

» Map
» Buaget
» Offics Bearsrs

» Administration

= Municipal Commisaloner
» Samimetrative unets
» Dspartments

Corporation at work

» Forms
» Schemeas

» Eriewances

» Clilzan s Charisr

» TMC Tongors

» @uctations

» OmMca Clirculars

» AppolntmentiTranafer Orders

9 On clicking on Login button system prompts success message and user is redirected to Dashboard
screen. Select Contact us tab, Contact info details will be displayed.

1.23 Chat board

Chat board application is providing facility to connect the system. By this application user can get the
information regarding its bill, any ongoing or completed application, last authenticated payment details and

last complaint details.
For that user need to provide his current 12 digit consumer number to process the information. User can get

these information without log in to application.




Hello,I am here to help you,can

| assist you?

v
Sure!

© Copyright 2019 TMC
| C »
W

1.23.1 Bill

In Bill section, the application shows the last bill details to user if any.




| assist you?

Yes

OK,Please enter your 12 digit
consumer number.

010172007582

What information you want

from below?

o @D ==

© Copyright 2019 TMC
W




~
consumer number.

010172007582

What information you want
from below?

Your current bill amount is
Rs.23200

P ~qw- “tg continue? (W]
Yes No

© Copyright 2019 TMC

Steps:

@ Click on Chart board icon present on login screen of WSS.

Q Select Yes /Sure to proceed further.

9 Enter valid 12 digit Consumer No. and hit enter or click on enter icon.

0 Select the Bill option from provided options.

9 On clicking on Bill option system provide consumer’s current bill amount which need to be paid.
G Select Yes to continue further or No to Close the communication by providing feedback.




1.23.2 Payment

In Payment section, system gives information about last authenticated payment if any.

0,1 d 0 D YOU. Cd A
| assist you?

Yes

OK,Please enter your 12 digit
consumer number.

061011000578

What information you want

from below?
@ Application § Complaint
© Copyright 2019 TMC

v




~

061011000578

What information you want
from below?

Your last Authenticated
payment amount is Rs.159
made by cash is paid on 02-
JAN-20

P qw T+ continue?
Yes No

© Copyright 2019 TMC
A
Type Here . >

Steps:

0 Click on Chart board icon present on login screen of WSS.

9 Select Yes /Sure to proceed further.

9 Enter valid 12 digit Consumer No. and hit enter or click on enter icon.

Q Select the Payment option from provided options.

9 On clicking on Payment option system provide consumer’s last authenticated payment.
6 Select Yes to continue further or No to Close the communication by providing feedback.




1.23.3 Application

In Application section, system gives information about last application which consist of application number, its
type, date of generation and status.

| assist you?

Yes

OK,Please enter your 12 digit
consumer number.

061011000578

What information you want

from below?
@ Application Complaint
@ Copyright 2019 TMC

L'




What information you want
from below?

Application

Your Last application No

(200212512) of type
Connection Para.

Change ,Application date (13-
FEB-20) and status is
(Demand Note Generated)

1w " to continue? W
No

© Copyright 2019 TMC

Steps:

o Click on Chart board icon present on login screen of WSS.

9 Select Yes /Sure to proceed further.

9 Enter valid 12 digit Consumer No. and hit enter or click on enter icon.
Q Select the Application option from provided options.

9 On clicking on Application option system provide consumer’s information about last application
which consist of application number, its type, date of generation and status.

6 Select Yes to continue further or No to close the communication by providing feedback.




1.23.4 Complaint

In Application section, system gives information about last complaint which consist of complaint number, its
type, date of generation and status.

| assist you?

Yes

OK,Please enter your 12 digit
consumer number.

061011000578

What information you want
from below?

oD =

© Copyright 2019 TMC

| v




What information you want
from below?

Your Last complaint Number
(PC180120491) of type
(Collection Management-
Payment Correction )
registered on 18-JAN-2020
status is (Complaint
registered)

1w " tp continue?
No

© Copyright 2019 TMC

Steps:

0 Click on Chart board icon present on login screen of WSS.

9 Select Yes /Sure to proceed further.

9 Enter valid 12 digit Consumer No. and hit enter or click on enter icon.
0 Select the Complaint option from provided options.

9 On clicking on Complaint option system provide consumer’s information about last complaint which
consist of complaint number, its type, date of generation and status.

G Select Yes to continue further or No to close the communication by providing feedback.

1.24 Connection Size Change

In Connection Parameter change application, you can register the Connection parameter change application, In
this application user can change the change the name and correct the name, change parameter size like tariff type,
Connection size etc.




Select Application Type
‘ Conection Size Change v
Name S SANJIVA KUNDAR
Consumer No 061011000129
Application Date
11-May-2020 12:03 PM
Existing New
Connection Size* 0.59 inches
‘ 157 v
Tariff Type* Residential ) )
Residential v
Mobile Number
9899889898
Remarks test

Steps:
o Login to WSS.
Q Select Services >> Service Request tab.
e Select Existing Processing like Connection Parameter change.
0 Click on Register button. After register generate the Application no.
9 Click on Clear button to clear the inputs.

6 The application can be further processed in the Elint Water Application.

1.25 Name Change/Correction

In Name Change application, you can register the Name Change application and Name Correction
application. In this application user can change the change the name and correct the name.




Select Application Type

Name Change v

® Name Change ) Name Correction

Consumer No 061011000129
Old Name S SANJIVA KUNDAR
New Name *
Mr. v test

Application Date

11-May-2020 12:03 PM
Mobile Number

9898985445
Remarks test

Select Application Type

Name Change v

) Name Change (® Name Correction

Consumer No 061011000129
Old Name S SANJIVA KUNDAR
New Name*
Mr. v test ’

Application Date

11-May-2020 12:03 PM
Mobile Number

9898985445
Remarks test

Steps:
o Login to WSS.

Q Select Existing Processing like Name Change or Name Correction.

9 Enter new name and click on Register button. After register generate the Application no.




0 Click on Upload Documents button for the upload document purpose.

9 The application can be further processed in the Elint Water Application.




