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1. Web Self Service 

Web Self service module allows user to register consumers for paying bills, lodging complaints, Store 

Payment history, Consumption history, Account history of consumers. Keep track of all information related 

to consumers. Only valid registered users can use this application for viewing details. Authentication process 

will be done for authenticating consumer against valid credentials. 

 

 

1.1 User Registration 

To use the TMC Web self-service application consumer need to fill their details for Registration of application. 
 
 
 
 
 
 
 
 
 
 



 

 
 
 
 
 
 
 
 

 
 

 

Steps: 

❶ Click on Registration link present on Login screen of WSS. 

❷ After click on Registration link option, Registration page is displayed. 

❸ Enter valid Old consumer Number. 

❹ Enter latest Bill Number. 

❺ Enter valid Email id. 

❻ Enter Password which need to be set. 

❼ Enter Confirm password  

❽ Click on Register button 

❾ System will prompt success message upon successful registration of Consumer 

 



 

1.2 Login 

         To access TMC WSS application consumer need to login. Using consumer email id & password which 
is enter at the time of registration. 
 

 
 

 

 

Steps: 

❶ Click on Registration link present on login screen of WSS. 

❷ Enter valid registered Email id  

❸ Enter valid password  

❹ Click on Login button 

❺ On clicking on Login button system prompts success message and user is redirected to Dashboard 
screen. 

 

 

 

1.3 Forgot Password 

Forgot password functionality helps user to retrieve the password, which is lost 
 

 
 

 

Steps: 

 



 

❶ On Login screen Click on Forgot password link 

❷ Enter valid registered Email id. 

❸ Click on Submit button. 

 

 

1.4 Bill Payment 

Bill Payment module allows to do payment of Bills which are unpaid. 
 
Bill payments can be made both online & offline 
 

 
 

 



 

 
 

Steps: 

❶ Click on Registration link present on login screen of WSS. 

❷ Enter valid registered Email id  

❸ Enter valid password  

❹ Click on Login button 

❺ On clicking on Login button system prompts success message and user is redirected to Dashboard 
screen. Select Bill Payment link user will be redirected to Bill payment form 

❻ Click on Pay bill user will be redirected to Payment gateway form. Enter card details and then click 
on Pay now button to make payment. After making successful payment system prompts success 
message and receipt is generated. User can download payment receipt and on successful payment 
consumer gets message to his registered mobile number. 

 

 

 
 

 

1.5 Online Complaint 

Online complaint module allows consumer to lodge complaint against different issues related to water, bills, 
leakage, etc. 
Complaints can be only registered in online mode & only registered users can lodge complaints. 
 



 

 
 

 

 

 

 

 
 

 

Steps 

 

❶ To register complaint, Select complaint tab either from dashboard or click on Online Complaint link 
present beside Bill Payment 

❷ Select Complaint tab from Dashboard and click on Here to register complaint, Complaint 
registration form will be opened. 

❸ Or select Online complaint link, Click on it, Online complaint registration form will be opened. 

 On clicking on it Complaint registration form is opened. 

❹ Click on Login button Select Complaint type, Select Complaint Sub type, Meter no will be fetched 
as per selected consumer. Enter remarks & click on Register button. 

❺ On clicking on Register button, Complaint is successfully registered. 

 

 



 

1.6 About Us 

About us tab navigate to the information regarding TMC Water Supply department. 
 

 
 
 

 

Steps: 

 

❶ On Login screen Click on About Us tab. 

❷ About Us page will open and show all the information regarding water department. 

 

 

 

1.7 Consumer Zone 

 Consumer zone consist of consumer related content like Water saving tips, F.A.Q., feedback form. 
Consumer can access this section without log-in. The person who doesn’t have an account, also use this 
section. 
 
 

1.7.1 FAQ 

 

1.7.2 Water Saving Tips 

 

1.7.3 Feedback Form 

 Using feedback form the user (Consumer/non consumer) gives feedback about the system. User gives 
feedback in the form of Concern, Query, Appreciation, Query. 
 

 



 

 
 
 

Steps: 

❶ Click on Consumer Zone tab present on login screen of WSS and Select the feedback form option. 

❷  Select the feedback type according to the feedback. 

❸ Enter consumer no., subject and attach the file.  

❹ Enter mobile no. and email id. 

❺ Enter the captcha text. Click on refresh captcha button to produce new captcha text. 

❻ Click on Submit button to submit the form or to click on Clear button to clear the inputs. 

 

 

 

 

1.8 Grievance Redressal 

This module is responsible for handling all the consumer complaints. 
 



 

 
 

 

 

 

Steps: 

 

❶ On Login screen Click on Grievance Redressal tab. 

❷ Grievance Redressal page will open and show all the information about how to log a complaint. 

 

 

 

 

 

 

 

 

 

 

 

1.9 Track Request 

Track request module is showing the status for different application types. 
 



 

 
Steps: 

 

❶ On Login screen Click on Track Request tab. 

❷ Track Request page will open.  

❸ Consumer can search the request either by Application No. or Consumer No. 

❹ Click on Search button, the search result will appears. 

❺ Click on Clear button to clear the inputs. 

 

 

 

 

 

1.10 Tariff Details 

 Tariff Details module is showing the .pdf file for all updated tariff related information. 
 



 

 
 

 

 

 

 

Steps: 

❶ On Login screen Click on Tariff Details tab. 

❷ Tariff Details page will open.  

❸ Click on Tariff Details link. The link for pdf is expanding. 

❹ Click on expanded link. The PDF for tariff details will open. 

 

 

 

 

 

 

 

 

 

 

 

 

 

1.11 Dashboard 

             Dashboard showing summary of Consumers Current Bills, My Connections, Account History, 
Consumption History, Outage Info, Complaint, LPCD, Payment History etc. 



 

 

 

 
 

 

 

Steps: 

 

❶ Click on Registration link present on login screen of WSS. 

❷ Enter valid registered Email id  

❸ Enter valid password  

❹ Click on Login button 

❺ On clicking on Login button, user is redirected to Dashboard screen. 

❻ Dashboard will show consumer details like Current bills, Outage Info, My Connection, Consumption 

History, Payment History, Complaint, LPCD 

 

 

 

 

 



 

1.12 Current Bills 

Current bills tab will display Bill details of consumer & consumer has provision to Pay bill & View bill . On 
clicking on Pay bill button user will be redirected to Bill Payment form and on Click on View bill button user 
can view Bill 
 

 
 
 

Steps: 

❶ Click on Registration link present on login screen of WSS. 

❷ Enter valid registered Email id  

❸ Enter valid password  

❹ Click on Login button 

❺ On clicking on Login button system prompts success message and user is redirected to Dashboard 
screen. Select Current Bills tab, Bill details of consumer will be displayed 

❻ Click on Pay bill to Pay bill of consumer. Click on View bill to view bill of consumer. 

❼ On clicking on Pay bill user will be redirected to Bill payment form 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

1.13 Outage Info 

Outage info will display Information related to water issues 
 

 
 

Steps: 

❶ Click on Outage Info Menu. 

❷ After click on Outage Info, display Outage Info page with if have in notice in consumer’s area. 

 

 

1.14 My Connections  

  In My Connections Menu showing Consumer Connection Details and consumer have facility to add maximum 
3 service connection, it also able to remove service connection We can update the email id here for further 
notifications also we can make a entry for paper less bill. 
User can access My Connection tab by navigating through Services >> My Connections. 
 

 
 

Steps: 

❶ Click on Service >> Select My Connections from dropdown list 

❷ After click on My Connections, display Consumer Connection Details. 



 

❸ Click on ‘Add New Service’ button. 

❹ After click on ‘Add New Service’, display Add New Service page and enter consumer number. 

❺ Enter latest bill number & Click on “Add On” Service button. 

❻ If want to ‘Remove service’ Click on ‘Remove Service’ button. 

❼ If want paper less bill then click the checkbox and enter email id and click Update button 

❽ Click on “Go Green” check box for paperless bill, enter email id click on Update button to receive the 
notifications. 

 
 

 

 

1.15 Consumption History 

Consumption history will display the consumption details of Consumer in form of graph 
 
 

 
 
 

 

 

 

 



 

Steps: 

❶ Click on Registration link present on login screen of WSS. 

❷ Enter valid registered Email id  

❸ Enter valid password  

❹ Click on Login button 

❺ On clicking on Login button system prompts success message and user is redirected to Dashboard 
screen. Select Consumption history tab Consumption history details of consumer will be displayed. 

 

 

 

1.16 Payment History 

Payment history will display the payment details of Consumer in form of graph 
 

 
 
 
 
 
 
 
 
 

Steps: 



 

❶ Click on Registration link present on login screen of WSS. 

❷ Enter valid registered Email id  

❸ Enter valid password  

❹ Click on Login button 

❺ On clicking on Login button system prompts success message and user is redirected to Dashboard 
screen. Select Payment history tab Payment history details of consumer will be displayed. 

 

 

 

1.17 Complaint 

Online complaint module allows consumer to lodge complaint against different issues related to water, bills, 
leakage, etc. 
Complaints can be only registered in online mode & only registered users can lodge complaints. 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

1.18 LPCD 

The level of water supply means actual quantity of the drinking water in litre per capita per day (LPCD) 

provided to consumer. Number of Water sources required as per norms. 

 

 
 

 

 

 
Steps: 

❶ Click on Registration link present on login screen of WSS. 

❷ Enter valid registered Email id  

❸ Enter valid password  

❹ Click on Login button 

 

❺ On clicking on Login button system prompts success message and user is redirected to Dashboard 
screen. Select LPCD tab LPCD details of consumer will be displayed. 

❻ Select Month & Year, LPCD details of consumers will be displayed. 

 



 

1.19 Report theft 

In Report Theft menu & Submit theft report with all required details if found. 
 

 
 

 

Steps: 

 
❶ Select Report Theft tab 

❷ After click on Report Theft, display Report Theft page. 

❸ Enter Consumer number 

❹ Enter Consumer name 

❺ Enter Location 

❻ Enter Details about theft 

❼ Click on ‘Submit’ button. System prompts message as Theft report submitted successfully. 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

1.20 Account History 

Account History will display the account history details of consumer in which consumer can download latest 
bill, Pay bill etc. 
 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
 

 

Steps: 

 

❶ Click on Registration link present on login screen of WSS. 

❷ Enter valid registered Email id  

❸ Enter valid password  

❹ Click on Login button 

❺ On clicking on Login button system prompts success message and user is redirected to Dashboard 
screen. Select Account history tab Account history details of consumer will be displayed. 

❻ Click on Download icon to download bill. 

❼ Click on Pay bill button user will be redirected to Bill payment screen. 

 



 

 

1.21 Careers 

Careers section will display career details  
 

 

 

 
 

 

 

Steps: 

❶ Click on Registration link present on login screen of WSS. 

❷ Enter valid registered Email id  

❸ Enter valid password  

❹ Click on Login button 

❺ On clicking on Login button system prompts success message and user is redirected to Dashboard 
screen. Select Careers tab, Careers info details will be displayed. 

 

 

 

 

 



 

 

1.22 Contact Us 

Contact us menu will show contact details of TMC 
 

 

 

 

 

 

Steps: 

❶ Click on Registration link present on login screen of WSS. 

❷ Enter valid registered Email id  

❸ Enter valid password  

❹ Click on Login button 

❺ On clicking on Login button system prompts success message and user is redirected to Dashboard 
screen. Select Contact us tab, Contact info details will be displayed. 

 

 

 

1.23 Chat board 

Chat board application is providing facility to connect the system. By this application user can get the 
information regarding its bill, any ongoing or completed application, last authenticated payment details and 
last complaint details. 
For that user need to provide his current 12 digit consumer number to process the information. User can get 
these information without log in to application. 
 



 

 
 
 

1.23.1 Bill 

In Bill section, the application shows the last bill details to user if any. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 
 

Steps: 

 

❶ Click on Chart board icon present on login screen of WSS. 

❷ Select Yes /Sure to proceed further. 

❸ Enter valid 12 digit Consumer No. and hit enter or click on enter icon. 

❹ Select the Bill option from provided options. 

❺ On clicking on Bill option system provide consumer’s current bill amount which need to be paid. 

❻ Select Yes to continue further or No to Close the communication by providing feedback. 

 

 

 

 

 

 

 

 

 

 



 

 

 

1.23.2 Payment 

In Payment section, system gives information about last authenticated payment if any. 
 

 

 

 
 
 



 

 
 

Steps: 

 

❶ Click on Chart board icon present on login screen of WSS. 

❷ Select Yes /Sure to proceed further. 

❸ Enter valid 12 digit Consumer No. and hit enter or click on enter icon. 

❹ Select the Payment option from provided options. 

❺ On clicking on Payment option system provide consumer’s last authenticated payment. 

❻ Select Yes to continue further or No to Close the communication by providing feedback. 

 



 

 

 

 

1.23.3 Application 

In Application section, system gives information about last application which consist of application number, its 
type, date of generation and status. 

 

 

 
 
 
 
 
 
 
 
 
 



 

 
 

 
 

Steps: 

 

❶ Click on Chart board icon present on login screen of WSS. 

❷ Select Yes /Sure to proceed further. 

❸ Enter valid 12 digit Consumer No. and hit enter or click on enter icon. 

❹ Select the Application option from provided options. 

❺ On clicking on Application option system provide consumer’s information about last application 
which consist of application number, its type, date of generation and status. 

❻ Select Yes to continue further or No to close the communication by providing feedback. 

 

 

 

 

 

 

 

 



 

 

1.23.4 Complaint 

In Application section, system gives information about last complaint which consist of complaint number, its 
type, date of generation and status. 
 

 
 

 

 

 

 

 

 



 

 

 

 
 

Steps: 

 

❶ Click on Chart board icon present on login screen of WSS. 

❷ Select Yes /Sure to proceed further. 

❸ Enter valid 12 digit Consumer No. and hit enter or click on enter icon. 

❹ Select the Complaint option from provided options. 

❺ On clicking on Complaint option system provide consumer’s information about last complaint which 
consist of complaint number, its type, date of generation and status. 

❻ Select Yes to continue further or No to close the communication by providing feedback. 

 

 

 

1.24 Connection Size Change 

 In Connection Parameter change application, you can register the Connection parameter change application, In 
this application user can change the change the name and correct the name, change parameter size like tariff type, 
Connection size etc. 
 
 



 
 

 
 

 

Steps: 

❶ Login to WSS. 

❷ Select Services >> Service Request tab. 

❸ Select Existing Processing like Connection Parameter change. 

❹ Click on Register button. After register generate the Application no. 

❺ Click on Clear button to clear the inputs. 

❻ The application can be further processed in the Elint Water Application. 

 

 

1.25 Name Change/Correction 

  In Name Change application, you can register the Name Change application and Name Correction 
application. In this application user can change the change the name and correct the name. 
 
 



 

 
 

 

 
 

 

 

 
Steps: 

❶ Login to WSS. 

❷ Select Existing Processing like Name Change or Name Correction. 

❸ Enter new name and click on Register button. After register generate the Application no. 



 
❹ Click on Upload Documents button for the upload document purpose. 

❺ The application can be further processed in the Elint Water Application. 

 

 


